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ALWAYS DRIVE WITH FORKS LOWERED AND MAST RETRACTED  
EXCEPT WHEN COLLECTING OR STACKING LOADS.

LOAD CENTRE DISTANCE

Working safely with reach trucks
24 simple and useful tips

Designed and manufactured with safety in mind

Working in stores and storing pallets at height naturally entails certain risks. Every year many minor and unnecessary incidents occur due to negligent and 
�X�Q�Z�L�V�H���X�V�H���R�I���U�H�D�F�K���W�U�X�F�N�V�����%�7���U�H�D�F�K���W�U�X�F�N�V���D�U�H���G�H�V�L�J�Q�H�G���W�R���S�R�V�L�W�L�R�Q���O�R�D�G�V���Y�H�U�\���K�L�J�K���X�S���L�Q���F�R�Q�¿���Q�H�G���V�S�D�F�H�V���D�Q�G���W�R���P�R�Y�H���O�R�D�G�V���I�U�R�P���W�K�H�U�H���W�R���R�W�K�H�U���O�R�F�D�W�L�R�Q�V����
�$���X�V�H�U���I�U�L�H�Q�G�O�\���D�Q�G���F�R�P�I�R�U�W�D�E�O�H���U�H�D�F�K���W�U�X�F�N���V�X�F�K���D�V���W�K�H���%�7���5�H�À���H�[���K�H�O�S�V���U�H�G�X�F�H���S�K�\�V�L�F�D�O���G�L�V�F�R�P�I�R�U�W���D�Q�G���O�H�V�V�H�Q�V���W�K�H���U�L�V�N���R�I���G�D�P�D�J�H�����7�K�L�V���L�Q�I�R�U�P�D�W�L�R�Q���S�R�V�W�H�U��
was developed to remind users, in an easy-to-follow way, how to work safely with electric reach trucks.

�)�R�U���P�R�U�H���L�Q�I�R�U�P�D�W�L�R�Q���D�E�R�X�W���%�7���5�H�À���H�[���D�Q�G���R�W�K�H�U���S�U�R�G�X�F�W�V���D�Q�G���V�H�U�Y�L�F�H�V���I�U�R�P���7�R�\�R�W�D���0�D�W�H�U�L�D�O���+�D�Q�G�O�L�Q�J���(�X�U�R�S�H�����Y�L�V�L�W���Z�Z�Z���W�R�\�R�W�D���I�R�U�N�O�L�I�W�V���H�X����

TOYOTA MATERIAL HANDLING EUROPE, MANAGING THE TOYOTA AND BT MATERIALS HANDLING BRANDS IN EUROPE.

Inspect your truck before use; walk around it 
�D�Q�G���X�V�H���L�W���R�Q�O�\���L�I���W�K�H�U�H���D�U�H���Q�R���G�H�I�H�F�W�V��

�&�K�H�F�N���W�K�D�W���D�O�O���V�D�I�H�W�\���G�H�Y�L�F�H�V���Z�R�U�N���F�R�U�U�H�F�W�O�\��
�E�H�I�R�U�H���\�R�X���X�V�H���W�K�H���W�U�X�F�N�������'�R���Q�R�W���G�H�D�F�W�L�Y�D�W�H���R�U��

�U�H�P�R�Y�H���W�K�H�V�H���G�H�Y�L�F�H�V��

Use the roof rail and step when getting in and 
�R�X�W���R�I���W�K�H���U�H�D�F�K���W�U�X�F�N��

Always adjust your chair to your own weight 
�����L�W���L�P�S�U�R�Y�H�V���F�R�P�I�R�U�W���D�Q�G���U�H�G�X�F�H�V���W�K�H���U�L�V�N���R�I��

�S�K�\�V�L�F�D�O���I�D�W�L�J�X�H��

Check the load diagram and raise and lower 
�W�K�H���I�R�U�N�V���Z�L�W�K�R�X�W���O�R�D�G���W�R���F�K�H�F�N���W�K�D�W���H�Y�H�U�\�W�K�L�Q�J��

�Z�R�U�N�V���F�R�U�U�H�F�W�O�\��

�$�O�Z�D�\�V���P�D�N�H���V�X�U�H���Q�R���R�Q�H���L�V���V�W�D�Q�G�L�Q�J���R�U��
�Z�D�O�N�L�Q�J���X�Q�G�H�U���U�D�L�V�H�G���I�R�U�N�V����

�2�Q�O�\���R�S�H�U�D�W�H���U�H�D�F�K���W�U�X�F�N�V���L�I���\�R�X���K�D�Y�H���W�K�H��
�Q�H�F�H�V�V�D�U�\���O�L�F�H�Q�F�H���D�Q�G���R�U���W�U�D�L�Q�L�Q�J����

�2�Q���O�R�Q�J���G�U�L�Y�H�V�����D�O�Z�D�\�V���G�U�L�Y�H���Z�L�W�K���W�K�H���F�D�E�L�Q��
�L�Q���W�K�H���G�L�U�H�F�W�L�R�Q���R�I���W�U�D�Y�H�O�����.�H�H�S���G�U�L�Y�L�Q�J���L�Q���W�K�H��

�G�L�U�H�F�W�L�R�Q���R�I���W�K�H���I�R�U�N�V���W�R���W�K�H���P�L�Q�L�P�X�P��

�'�R�Q�
�W���G�U�L�Y�H���Z�L�W�K���D�Q���H�[�W�H�Q�G�H�G���P�D�V�W�����,�W���U�H�G�X�F�H�V��
stability and can do unnecessary damage to 

�S�U�R�G�X�F�W�V�����V�K�H�O�Y�H�V���D�Q�G���W�K�H���W�U�X�F�N���L�W�V�H�O�I��

�:�K�H�Q���F�U�R�V�V�L�Q�J���O�D�Q�H�V�����H�[�H�U�F�L�V�H���D�G�G�L�W�L�R�Q�D�O��
�F�D�X�W�L�R�Q���D�Q�G���E�U�D�N�H���L�Q���W�L�P�H����

�:�K�H�Q���G�U�L�Y�L�Q�J���X�S���D�Q�G���G�R�Z�Q���V�O�R�S�H�V�����D�O�Z�D�\�V���G�U�L�Y�H���Z�L�W�K��
�W�K�H���O�R�D�G���R�Q���W�K�H���X�S�K�L�O�O���V�L�G�H���D�Q�G���V�O�L�J�K�W�O�\���U�D�L�V�H�G�����1�H�Y�H�U��

�H�[�H�F�X�W�H���D���W�X�U�Q���R�Q���D���V�O�R�S�H��

�'�U�L�Y�H���D���U�H�D�F�K���W�U�X�F�N���R�Q�O�\���R�Q���À���D�W���D�Q�G������
�O�H�Y�H�O���À���R�R�U�V��

�1�H�Y�H�U���D�O�O�R�Z���D���S�D�V�V�H�Q�J�H�U���W�R���K�L�W�F�K���D���U�L�G�H���1�H�Y�H�U���G�U�L�Y�H���D���U�H�D�F�K���W�U�X�F�N���Z�L�W�K���D�Q�\���S�D�U�W���R�I���\�R�X�U��
�E�R�G�\���V�W�L�F�N�L�Q�J���R�X�W���R�I���W�K�H���F�D�E�L�Q�����$�O�Z�D�\�V���N�H�H�S��

�\�R�X�U���O�H�I�W���I�R�R�W���R�Q���W�K�H���V�D�I�H�W�\���V�Z�L�W�F�K��

�:�D�W�F�K���R�X�W���I�R�U���R�W�K�H�U���S�H�R�S�O�H���L�Q���W�K�H���Z�R�U�N���D�U�H�D�����.�H�H�S���D�Q��
�H�\�H���R�X�W���I�R�U���S�H�G�H�V�W�U�L�D�Q�V���F�U�R�V�V�L�Q�J���\�R�X�U���S�D�W�K�����Z�D�W�F�K��
�\�R�X�U���V�S�H�H�G���D�Q�G���D�O�Z�D�\�V���P�D�N�H���V�X�U�H���\�R�X���F�D�Q���V�W�R�S��

Always park your reach truck in the 
�G�H�V�L�J�Q�D�W�H�G���D�U�H�D���D�Q�G���Q�H�Y�H�U���O�H�D�Y�H���L�W��

�X�Q�D�W�W�H�Q�G�H�G���R�X�W���R�I���V�L�J�K�W��

�$�O�Z�D�\�V���V�Z�L�W�F�K���R�I�I���W�K�H���W�U�X�F�N���E�H�I�R�U�H���O�H�D�Y�L�Q�J���L�W��Lift out the battery and if necessary see to it 
�W�K�D�W���L�W���L�V���K�R�R�N�H�G���X�S���W�R���W�K�H���F�K�D�U�J�H�U��

Use the horn to alert others when working 
�L�Q���K�L�J�K���U�L�V�N���D�U�H�D�V���R�U���Z�K�H�Q���\�R�X�U���Y�L�H�Z���L�V��

�R�E�V�W�U�X�F�W�H�G��

�0�D�N�H���V�X�U�H���\�R�X���S�R�V�L�W�L�R�Q���W�K�H���O�R�D�G���F�R�U�U�H�F�W�O�\��
on the shelf and don't be distracted by other 

�W�K�L�Q�J�V��

�+�D�Q�G�O�H���R�Q�O�\���O�R�D�G�V���W�K�D�W���D�U�H���V�W�D�E�O�H���D�Q�G���S�U�R�S�H�U�O�\��
�V�H�F�X�U�H�G��

�1�H�Y�H�U���G�U�L�Y�H���Z�L�W�K���W�K�H���O�R�D�G���H�[�F�H�V�V�L�Y�H�O�\���U�D�L�V�H�G������
�D�O�Z�D�\�V���N�H�H�S���W�K�H���O�R�D�G���D�W���D���O�R�Z���D�Q�G���V�D�I�H���O�H�Y�H�O��

�:�K�H�Q���\�R�X���K�D�Y�H���F�R�O�O�H�F�W�H�G���D���S�D�O�O�H�W���I�U�R�P���W�K�H��
�V�K�H�O�I�����D�O�Z�D�\�V���O�R�Z�H�U���W�K�H���O�R�D�G���¿���U�V�W���E�H�I�R�U�H���\�R�X��

�W�X�U�Q���W�K�H���W�U�X�F�N��

Lifting people is permitted only with the 
�D�F�F�H�V�V�R�U�L�H�V���L�Q�W�H�Q�G�H�G���I�R�U���W�K�D�W���S�X�U�S�R�V�H�����V�X�F�K���D�V��

�D���F�H�U�W�L�¿���H�G���F�D�J�H��
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